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Quality Policy
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Bapco Refining, an integrated oil and gas company, is
dedicated to the supply of crude oil, refined products and gas
to its customers, in accordance with the specifications to which
we committed, in the volumes that were agreed and to
schedule. Purpose, Mission and Values are reviewed and
governed by the Top Management, which develops strategic
objectives for the business. These objectives are supported by
Tasks (Actions) and Key Performance Indicators.

This policy is Bapco Refining’'s commitment to meeting
statutory, regulatory and product specification requirements.
It strives to improve the effectiveness and efficiency of its
Quality Management System by continuvally reviewing and
resetting performance targets, practices and policies, so they
are capable of achieving these ever increasing standards. In
line with its Purpose, Mission, and Values, Bapco Refining
recognizes its responsibilities to its stakeholders and is
dedicated to fulfilling their needs in full.

The Company will provide appropriate resources, information,
guidance and training to achieve and sustain continual
improvement of its Quality Management System.

This commitment is communicated to those who work for, and
on behalf of the company, in order that they understand the
importance of their role in delivering it.
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Dr. Abdulrahman Jawahery
Chief Executive Officer
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